
Polls and Surveys



Apple just unveiled the new iPhone 7 and said goodbye to the headphone jack.  Does the lack of 
a headphone jack mean you won’t be purchasing the new iPhone?

 I need the headphone jack so I won’t be purchasing

 I have to check it out before making a decision

 I’ll still be purchasing the new iPhone even though I’ll miss the 

option to plug in my own headphones

 I love advances in technology!  I’ll be the first in line to purchase 

the new iPhone



Introduction
Always start your survey with a brief introduction which explains:

• the purpose of the survey

• who is conducting it

• the voluntary nature of the participant’s involvement

• the respect for confidentiality

• the time required to complete the survey



Ordinal Question
Questions for which responses are ranked based on some 

predetermined measure

Example 
Please rank the following the following vegetables from best (1) to worst (5):

Broccoli
Carrots
Potatoes
Arugula
Spinach



Multiple Option Questions
Questions for which the respondent can select more than one option.

Example 
What methods do you use to purchase flight tickets? 

(Mark all that apply)

 Internet Travel Agency

 Non-Internet Travel Agency

 Directly with Airline

 Other



Single Choice Questions
Questions for which respondent is only allowed to select one response.

Example 

What method did you use the last time you purchased 

flight tickets?

 Internet Travel Agency

 Non-Internet Travel Agency

 Directly with Airline

 Other



Dichotomous Questions
Dichotomous questions are a specific type of multiple choice question used when 

there are only two possible answers to a question.

Example

Do you like eating ice cream at Oberweis?

YES NO



Scaled Questions
Likert scale consists of ordered categories 

Example

In general, how would you rate the chocolate ice cream at Oberweis?

O  Poor O  Fair O  Good O  Very Good O  Excellent 



Filter Question
Questions asked depend on the response from a previous question.

Example 
(Question 1 is the filter question)

1. Do you like ice cream?

Yes (Go to question 2)

No (Go to question 3)

2. What is your favorite ice cream flavor?

Vanilla

Chocolate

Cherry Garcia

Other

3. Do you like cake?

Yes

No



Writing Your Poll / Survey

Question Wording
It’s extremely important to think about how you word your questions 
when developing a survey. Here are a few key things to keep in mind:



Focus
Each question should be specific and have a defined focus.

How many times have you eaten ice cream in the last month?

This question focuses on one issue (frequency of ice cream eating) and 
is specific (a certain time period).



Poor Question
Do you avoid eating ice cream because you are on a diet? 

[Answer: Yes, I avoid ice cream, but not because I am on a diet]

This question is poorly worded for a few reasons: 

• It is both leading and too specific. 

• It assumes that the respondent is in fact on a diet and that this is why 
he or she doesn’t eat ice cream. 

A better wording would be 

“Why do you avoid eating ice cream?” with “I’m dieting” as one of a 
number of options that the participant can choose from.



Precision
Not everyone will interpret all words and phrasings in the same way, 
even if the meaning seems obvious to you. 

To reduce the chance of participants misinterpreting your question, you 
can parenthetically define ambiguous terms or give additional context as 
appropriate. 

Try also to avoid confusing wordings, such as those that use double 
negatives or many subordinate clauses. 

Be careful to also not use words that are loaded or have many highly-
emotional connotations.



Brevity
Your questions should be relatively short, except where additional 
wording is absolutely necessary to provide context or to clarify 
terminology. 

Do Don’t

Please list your three favorite ice 

creams in order of preference.

Can you please tell us what ice cream 

flavors you like and what are your 

first, second, and third favorites?



Biased and Leading Questions
Biased or leading questions can easily skew your answers if 
you do not pay close attention to your wordings. 

Do Don’t

Do you agree that ice cream 

vendors in our city should offer 

peanut-free products?

Do you agree that ice cream 

vendors that serve peanuts are 

a severe hazard for the well-

being of our children?

Notice how the second question tries to bias the respondent by using strong or 

affective phrases such as “severe hazard.”


